
P R O D U C T S   &   S E R V I C E S  Updated June 2023 

W H E N   I T   C O M E S   T O   Y O U R   F I N A N C E S   W E   W A N T   T O   B E   F I R S T   O N   S C E N E.

D E P O S I T 

   Regular Share/Savings

   Sub Shares 

   Share Draft/Checking 

   Share Certificate/CD 

   IRA Shares and CD- Traditional/Roth 

   Education Share/Coverdell 

   Money Market 

   Holiday Club 

   Virtual Coin Jar 

   Direct Deposit/Payroll Deduction 

Y O U T H 
   Youth Memberships 

   Mini Certificate 

   Blue Shoe Box Program 

   BSB Financial Coach Program 

   Allowance Card 

L E N D I N G  
New/Used Vehicle 

Toy (RV/Boat/Camper/etc) 

Imagine 

Easy Access LOC 

First Mortgage- Purchase  

w/ Escrow services 

First Mortgage- Refinance  

w/ Escrow services 

Home Equity- Closed End 

Home Equity Line of Credit 

Shared Secured- Savings or Certificate 

Student Loan- Undergrad 

Student Loan- Refinance 

Balance Transfer 

O N L I N E   A N D   EL E C T R O N I C  
   Online Membership 

   Serve CU Mobile Membership App 

   Serve CU Cards App 

   Card Control Functions 

   Online Bill Pay 

   Virtual Strong Box 

E-Statement

   Digital Wallet Solutions 

   Remote Deposit Capture 

   External Account Transfers 

   Automatic Transfers/Payments 

   Online Member/Loan Application 

   Quicken File Export 

   Financial Wellness Center 



P R O D U C T S   &   S E R V I C E S  Updated June 2023 

W H E N   I T   C O M E S   T O   Y O U R   F I N A N C E S   W E   W A N T   T O   B E   F I R S T   O N   S C E N E.

C A R D S 
   Debit- w/ Shazam Priv. Status 

   Credit- w/ and w/out Rewards 

   Prepaid Gift Cards 

   Reloadable Visa 

   Prepaid Travel 

V A L U E   A D D 
   Financial Responders-  

   Membership Academy 

   GAP 

   Mechanical Breakdown 

   Debt Protection 

   First Community Trust  

   Trustage Insurance 

   Police and Fire Dues 

M I S C E L L A N E O U S 
   Overdraft Protection 

   Skip a Pay 

   Wire Transfer 

   US Savings Bond Redemption 

   Notary Public 

   Safe Deposit Box (Court Ave Only) 

   Coin Counting 

   Checks- First Order/55+ free 

   Certified Checks 

C O M M U N I C A T I O N  /  C O N V E N I E N C E 
   Texting 515.243.2677 

   EAlerts 

   Quarterly Newsletter 

   After Hours Call Center 

   Shared Branching 

   Night Drop 

M E M B E R  E V E N T S 
   Cookie Friday 

   Annual Scholarship 

   Shred Days 

   Member’s Day Out 

   FCT Webinars 

   Annual Fall Tailgate 

   Annual Meeting 

   International Credit Union Day 

   Santa Claus at SCU
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