AN IMPORTANT MESSAGE
ABOUT THE UPCOMING MERGER OF
POLK COUNTY SCHOOLS EMPLOYEES CREDIT UNION
WITH THE DMPO CREDIT UNION
Dear Polk County Schools Employees Credit Union Member:
At a special meeting of the membership on Tuesday, September 27, a quorum of Polk County Schools Employees
Credit Union (PCSECU) members voted unanimously to merge PCSECU with the Des Moines Police Officers’
Credit Union (DMPOCU).
The staff and board of DMPOCU are excited by the positive response to this merger, and are pleased to welcome
you as a new member of our credit union! While I understand that transitioning to a new credit union can be
somewhat bitter-sweet, I’m certain you’ll be more than pleased with everything we have to offer you.
Enclosed you will find a brochure that highlights many of our financial services, however I encourage you to visit our
website at www.dmpo-cu.org or call our office for more details.

*A FEW DATES TO BE AWARE OF*


Week of December 11: You will receive a Merger Guide in the mail that will answer many of the specific
questions you will have regarding the merger and how we will convert your accounts. Please watch for
this mailing and review it as soon as possible.



Week of January 8: If you currently hold a PCSECU Credit Union debit or credit card, you will receive a
replacement DMPOCU card in the mail this week. It will arrive in a plain white envelope, so please do not
discard it.



Saturday, January 21: We will officially transition your accounts to DMPOCU. There may be some
service interruptions this weekend. Please refer to the Merger Guide for specific dates and details about
the availability of your funds, as well as when we anticipate you will have access to your new DMPOCU
accounts.
For your convenience, we’ve created a page on our website where we will list merger-related
updates and notifications. Please locate & bookmark this page: www.dmpo-cu.org/merger-update/.

Again, I want to welcome you to your new credit union, and encourage you to keep an eye on the Merger Guide we
will be mailing to you in a few months. Until then, if you have any questions, please don’t hesitate to call our office
at (515) 243-2677, or visit our website at www.dmpo-cu.org.
Sincerely,

Andy Fogle, CEO
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